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Important Dates
New Enrollment

Submitted Electronically 
Debit authorizations 

submitted online must be 
received by 9:00 AM EST two 
business days before the 3rd 
of the month in which the 

debit is to begin. 

New Enrollment
Submitted by Paper

When you enroll by paper, 
authorizations must be received 
by the 20th of the month, except 

where indicated differently 
above, to be effective the next 

debit month. If the 20th falls on a 
weekend or holiday, the deadline 

will be the last business day 
before the 20th. 

Last Day for
Cancels/Changes 

Truist must receive cancels or 
changes by the 27th of each 

month, except where indicated 
differently above, in order to be 
effective for the next month. If 
the 27th falls on a weekend or 
holiday, the deadline will be the 
last business day before the 

27th. 

Bank Holidays 

Bank closed for the following 
holidays, New Years Day, 
Martin Luther King Jr Day, 
President’s Day, Memorial 

Day, Juneteenth, 
Independence Day, Labor Day, 
Columbus Day, Veterans Day, 

Thanksgiving Day, and 
Christmas Day. 
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